
 
 

How to Make Payments Using the Resident 
Center App 

Log in to your Resident Center account 
(https://shaferinvestmentsllc.managebuilding.com/Resident/portal/login). 
 
This dashboard shows the current balance. For this example, the balance is $0.00. 
 

 
 
Click on the red Make Payment button. 
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Select an amount. Either select the current balance or enter an Other Amount.  
 

 
 
Select a payment method. Using a credit card will incur an additional fee. 
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Select a date. 
 

 
 
Click on the red Next button. 
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Review the payment information and click Submit Payment. 
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